
 
           FLORIDA A&M UNIVERSITY

              College of Pharmacy and   
              Pharmaceutical Sciences 

              February 24-26, 2012  
                 Tallahassee, Florida 

                    
                        Live Continuing Education Seminar 
 
Target Audience 
Pharmacists and Pharmacy Technicians  
 
Meeting Location: FAMU COPPS, New 
Pharmacy Building, 1415 S. Martin Luther 
King, Jr. Blvd., Tallahassee, FL 32307; Corner 
of Martin Luther King, Jr. Blvd. and Pershing 
Street.  
 

Note: As the temperature in meeting rooms 
vary, you are encouraged to bring a sweater or 
jacket with you. 
 
Hotel Information: Hotel Duval, 415 North 
Monroe Street, Tallahassee, FL 32301, Phone: 
(850) 224-6000; Room Reservation Deadline:  
Friday, February 10, 2012; Group Name: FAMU 
College of Pharmacy;  Rate: $109.  Please make 
your reservations today and  ask the reserva- 
tionist about the hotel cancellation policy.  
 
Refund Policy: No refunds will be given for 
cancellations made after Monday, February 
20, 2012. All requests for refunds made prior 
to Monday, February 20, 2012 will be 
honored, less a $25 administrative fee. 
 
Attendance and Evaluation Forms 
You must attend the program to receive credit. 
As confirmation of attendance, you will be 
required to complete a continuing education 
attendance form for each session.  
Additionally, participants will be required to 
submit a completed evaluation form for each 
presentation attended. 
 
Continuing Education Credits:  Continuing 
Education Credits will be posted on CE Broker 
and Statements of Continuing Pharmacy 
Education Credits will be mailed eight (8) 
weeks following the seminar. 

 
Accreditations:   Florida   A&M   University  
College  of  Pharmacy  and  Pharmaceutical  
Sciences (FAMU  COPPS)  is approved by the 
                     Florida  Department  of  Health, 

     Board  of  Pharmacy as a provider 
     of Continuing Pharmacy Education 
     (CPE).    

      FAMU COPPS is accredited by 
the Accreditation Council for Pharmacy 
Education (ACPE) as a provider of Continuing 
Pharmacy Education.   

Parking: Parking will be available on Friday,  
February 24, 2012, behind the New Pharmacy  
Building, Research Wing.  Parking will be  
available in the gated lot across from the New  
Pharmacy Building and in surrounding areas  
on Saturday & Sunday, February 25th and-26th.  
 
Americans with Disabilities Act: If you need 
any of the auxiliary aids or services identified 
in the Americans with Disabilities Act to attend 
this   seminar,  please  contact  Mrs.  Leola M. 
Cleveland at (850) 599-3240 or 
leola.cleveland@famu.edu on or before 
Wednesday, February 22 2012.  
 
Registration: Pre-registration is encouraged.  
Please  pre-register  on or before Tuesday, 
February 21st.  However, on-site registrants 
will be accommodated. Please see registration 
form for fees at www.pharmacy.famu.edu.   
 

 
35th Annual Clinical Pharmacy Symposium 

“Providing Medication Therapy 
Management to Underserved Populations” 

 

Program Objectives 
 

Upon completion of this continuing education 
program, the pharmacist should be able to: 
discuss the role of community-based 
organizations in the care of  indigent patients; 
discuss the role of HRSA, Medicaid and Medicare 
in the identification and provision of medically 
underserved patients; identify methods by which 
pharmacists can expand roles in public health 
policy, decision making and therapeutic 
interventions in the underserved; analyze case 
studies to determine role of pharmacists in 
intervention in selected disease states seen in the 
underserved population (HBP, DM, HIV, Nutrition, 
Depression and Substance Abuse); and discuss 
the benefits derived from studying programs 
designed as “Best Practices” that can be 
implemented in current practices. 
 
Upon completion of this continuing education 
program, the technician should be able to: 
discuss the mission and goal of the PSCP 
Program through HRSA; discuss opportunities 
through 340B Pricing and PAP Programs for 
improving patient care; discuss the differences 
between Medicaid and Medicare in the United 
States; discuss the overview of  health care 
reform and its impact on the underserved patient;  
identify diseases commonly encountered in the 
underserved population; and identify therapeutic 
challenges with resultant solutions in providing 
care to indigent patients.  
 
Note:  Consultant Re-certification number 
pending for your Florida Consultant 
Pharmacist license. 
 
Friday, February 24, 2012, 3 hrs  
 
12 p.m.  Registration Desks Open        
               
1 p.m.    Opening Session and Welcome  
 
1:30 p.m.–2:30 p.m. 
Patient Safety Clinical Pharmacy 
Collaborative and 340B Pricing and PAP 
Programs—Zandra Glenn, PharmD  
 

2:30 p.m.–3:30 p.m. 
Medicaid, Medicare and Health Care Reform 
-Alicestine Ashford, PhD 
 

3:30 p.m.–4:30 p.m. 
Understanding  the  Need  for  MTM 
Management in  the  Underserved 
Populations: Direction and Emphasis–  
Michael D. Thompson, PharmD, BCNSP 
 

4:30 p.m.–4:50 p.m. 
Panel Discussion—Zandra Glenn, PharmD, 
Alicestine Ashford, PhD and Michael D. 
Thompson, PharmD, BCNSP 
 

4:50 p.m.     
Program Evaluation and Adjournment 
 
Saturday, February 25, 2012, 6 hrs  
 
7 a.m.   Registration Desks Open        
             Continental Breakfast 

 
 

MTM Case Management Sessions and 
Therapeutic Skill Building 

The audience will be divided into two groups to 
facilitate active learning initiative and skill 
building.  Group 1 will attend Session A in the 
morning and Session B in the afternoon.  Group 2 
will attend Session B in the morning and Session 
A in the afternoon. 
 

 
8 a.m. – 11 a.m. 
 
Group 1: Session A (50-55 participants)  
 
Diabetes Mellitus: Clinical Pearls for 
Managing the Underserved Patient— 
Otis W. Kirksey, PharmD  
 

Hypertension: Therapeutic Management 
Issues—Sylvia Jackson, PharmD, MEd, CDE 
 

Smoking Cessation:  Developing a Program 
to Assist Patients in Breaking the Habit— 
Soheyla Mahdavian, PharmD 
 
Group 2: Session B (50-55 participants)    
 

HIV and Hepatitis—Speaker:  TBA 
 
Lipid Management—Gervin L. Robertson, 
PharmD, MHA 
 
Anticoagulation—Jamal Brown, PharmD  
 
11 a.m. – 12 p.m. 
Lunch—(Ticket Required)   
 
12 p.m. – 3 p.m.   
MTM Case Management Sessions and 
Therapeutic Skill Building (Continuation) 
 
3 p.m.    
Program Evaluation and Adjournment 
 
7:30 p.m.    
Symposium Banquet—(Ticket Required)   
 
Sunday, February 26, 2012, 6 hrs   
 
Best  Practices Lectures: These lectures  
are to provide participants with insight into 
innovative  programs  providing care to 
patients, implementation issues, successes 
and areas in need of improvement in their 
own practices. 
 
7:30 a.m.  Registration Desks Open        
                 Continental Breakfast  

 

8 a.m. – 9 a.m. 
Medication Therapy Management Program 
for HIV Patients—Michael D. Thompson, 
PharmD, BCNSP 
 
9 a.m. – 10 a.m. 
Collaborative Diabetes Management 
Initiative Serving Underserved Patients in 
Leon County—Otis Kirksey, PharmD  
 
10 a.m. – 11 a.m. 
Anticoagulation Services: The Role of the 
Pharmacist—Bishoy Ragheb, PharmD 
 
11 a.m. – 11:45 a.m. 
Lunch—(Ticket Required)   
 
11:45 a.m. – 12:45 p.m. 
Development of a Chronic Wellness 
Disease Clinic—Jovan Miles, PharmD        
 
12:45 p.m. – 1:45 p.m. 
Contract Pharmacy Services—Speaker:  
TBA 
 
1:45 p.m. – 2:45 p.m. 
Panel Discussion: Zandra Glenn, PharmD, 
Otis Kirksey, PharmD and Jovan Miles, 
PharmD 

 
2:45 p.m.  
Program Evaluation and Adjournment 
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